Contract # CNMN05312013-TRS
Date: May 31, 2013

GOVERNMENT MASTER SERVICES AGREEMENT
(TRS/CapTel)

THIS GOVERNMENT TRS MASTER SERVICES AGREEMENT is made between SPRINT COMMUNICATIONS COMPANY,
L.P. as contracting agent for the affiliated Sprint entities providing the Products and Services ("Sprint"), and STATE OF NEW
HAMPSHIRE PUBLIC UTILITIES COMMISSION (“Customer”).

1. GENERAL.

1.1 Applicability. This Agreement contains general provisions that apply to all Products and Services that Customer
purchases from Sprint, including, but not limited to, TRS Services. “Agreement” refers to this written contract
signed by Customer for the purchase of Products and Services, mcludmg all attachments, other documents
incorporated by reference, and all related Orders.

1.2 Rates and Conditions Website. Customer's use of Sprint Productspggf rwces is also governed by the
applicable Product and Service annexes attached to this Agreement orgc‘gj?esxble from the Rates and Conditions
Website. J.Fea

1.3 Order of Precedence. Customer's solicitation for proposals and S"p mts re@_gggse (if any) are incorporated into
the Agreement by this reference. If a conflict exists among pFB\'/lSlons wit i;he documents that form the

Agreement, the following order of precedence will apply: ( gi)f»jh's Agreement, melyz’i all relevant attachments;
(b) posted or referenced terms; (c) Sprint's response Atq;§ istomer’'s Request for EPEgposal No. DE 90-225 for
Dual Party Relay Service; and (d) Customer’s Reque “Proposal No. DE 90-225 fo’T | Party Relay Service.
Furthermore, specific terms will control over gengs drovisions and negotiated, addédjzor attached terms,
conditions or pricing will control over standardized} d or non- negogated terms, condltlmé%nd pricing, to the
extent permitted by law. P g; *”gﬁ‘fr’

Y e’f the Agreement (Term ) shall begin on

é“

2. TERM. This Agreement is binding once signed by both partles‘; e te
September 10, 1991 (“Commencement Date”) and continue until w !

gpatlon

less than one hundred twenty (120) days pno:;;i’%@geffectwe date of igﬁ
3. ATTACHMENTS. The following attachments a«’éip &6? g?d into this Agre%glent by reference:
Attachment A:  TRS/CapTel Services Pnﬁg Ve, i
W e, A
4. ORDERS AND CHARGES. . _ N f&g?%{%‘;? G4
B il Rt s,
41 Orders. G fﬁ;f e Sy
A. Purpose ffect. Oro*“e};sﬁgescnbe tf{% roducts and Services being purchased, including quantity,
dehvery“s ihations, and other mfox:ma,yon required by the Agreement. Except as required by

2

applicaBléfaw or regulatton ,g)r.a special cusfzég@r arrangement” form signed by both parties, the terms and
condltlons@ e anng in aﬁ%‘? 0L, xn any ackng edgment or acceptance of an Order will have no force or
effect other o de qﬁg e Jodu wor Services purchased, delivery destinations, requested
de gs?!gary dates & W

§( rmformét ;’gﬂg@d y this Agreement.
e

ﬁ&gff‘ssaaqf and Acé*gkmnce Customer will ensure that only persons authorized by Customer will issue
fiigy Orders ufggf‘;;hls Agregrgegt and Customer is liable for all Orders issued under this Agreement. Sprint may
s accept an @g er. | by 1)“”3!9 ng and returning a copy of the Order to Customer; (2) delivering any of the
Products or Bérlices or (3) informing Customer of the commencement of performance; or

(4) returning an agggowledgmegt«,of the Order to Customer.

Qancellatlon or Rggeg:tnon Customer may cancel an Order at any time before Sprint ships the Order or
emgegms performanege?but Customer must pay any actual costs incurred by Sprint due to Customer's

@aﬁeellat:on Sprm “pay reject or cancel an Order for any reason, including Customer's negative payment
histary, with Sprﬁé ailure to meet Sprint's ongoing credit approval, or limited availability of the Product or
Sewrcgagderengprlnt will notify Customer of rejected or canceled Orders.

D. Customee@f? e Purchase Orders. Customer issued purchase orders are binding only upon acceptance in
writing by Sprmt The terms and conditions in any Customer-issued purchase order accepted by Sprint will
have no force or effect other than to denote quantity, the Products or Services purchased, delivery
destinations, requested delivery dates and any other information required by this Agreement.

4.2 Rates.

A. Rates. During the Term, Customer will pay Sprint the rates and charges for Products or Services as set forth
in this Agreement.

B. Fixed Rates and Percentage Discounts. The rates and discounts identified in the pricing Attachments will
remain fixed for the Term (unless stated otherwise in the applicable Attachment). Rates and discounts not
fixed in the pricing Attachments will be based on then-current price lists at the time of purchase. If pricing in
this pricing Attachments are stated only as a percentage discount off of a list price, the percentage discount
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is fixed for the Term, but Sprint may modify the underlying rate or list price to which the percentage discount
is applied on no less than one day’s notice.

4.3 Rate Adjustments. Sprint may impose on Customer additional regulatory fees; administrative charges; and
charges, fees or surcharges for the costs Sprint incurs in complying with governmental programs. These fees,
charges or surcharges include, but are not limited to, state and federal Carrier Universal Service Charges
("CUSC”), Compensation to Payphone Providers, Telephone Relay Service, and Gross Receipts surcharges. If
the Federal Communications Commission (“FCC") requires that Sprint contribute to the Universal Service Fund
("USF”) based on interstate revenues derived from services that Sprint in good faith has treated as exempt,
including but not limited to, information services, Sprint will invoice Customer the CUSC for such Services
beginning on the date established by the FCC as the date such Services became subject to USF contributions.
The amount of the fees and charges imposed may vary. Sprint may impose aglditional charges or surcharges to
recover increased access costs imposed on Sprint as a result of Custom%ﬁ §pecnf c traffic patterns, network
configuration or routing protocol. o

4.4 Taxes.

A. Taxes Not Included. Sprint's rates and charges for Productg‘a is’ﬁg s do not include taxes. Customer
will pay all applicable taxes including, but not limited to, sagg use, gr“qﬁé* sceipts, excise, VAT, property,
transaction, or other local, state, or national taxes or ¢ ﬂges imposed on e’i‘fﬁ@ed on, the provision, sale or
use of Products or Services. Additional information qgﬁ “faxes, fees, charges ;;;ad surcharges collected by
Sprint is posted on the Rates and Conditions Wegt’ gif

B. Withholding Taxes. Notwithstanding any o rows:on of this Agreement, ﬁ# risdiction in which
Customer conducts business requires Custon 0 deduct or withhold separate taxesi% ny amount due
to Sprint, Customer must notify Sprint in writin Y40crease the gross am of Customer’s
invoice so that, after Customer’s deduction or witﬁ , the net amount paid to Sprint will not be
less than the amount Sprint would have received wit red deduction or withholding.

C. Tax Exemptions and Excluspygf £ d honor all validly and properly issued and
executed tax exemption certifiéz i ;%w‘gesg%ered by Custo ?p?;’ nd statutory exemptions and will not bill
Customer for any such exempt XE ‘%f;t mer will no ég@sponsmle for payment of Sprint's direct

income and employment taxes. e; 7 ﬁ"’iz

5. BILLING AND PAYMENT. g& zﬁ“r e

51 Invoicin yﬁ kN %* “
- g R, e N
A. Commenc of Invorc;? Sprint ma%;gegm invoicing Customer in full for non-recurring and recurring
charges %‘ ater of:
1) th the Products or ices are |n ed and made available; or
the ﬁrsf“ tday of the f rs%@l ;cycle after the Egéatlve Date.

B. Delays If S‘gi ugag‘anr]gg:i S & lablegﬁe Product or Service by the delivery date specified in the
O;ader due to é%}@ %%%}ﬁ +may bill Customer as of the delivery date specified in the
j;f‘,g @@gfag Jglf no daté.4 “§§pecn" ied, any time s or more after the Effective Date.

ﬁgfﬁ Tlmmg fﬁf&’f@@eral fazgfegurrmg Services, Sprint bills fixed Service charges in advance and usage-based
ﬁ& gg charges in a‘?ﬁgﬁs ‘gj}&

Z«yf?%Payment Terms. i will |nvg Customer and Customer will pay Sprint, in United States dollars (USD),

*"ﬁmless otherwise mutf%al)‘ agreed agwrmng by the parties. Payment terms are net 30 days from the date of

é)gybxce receipt. Invmceg,@*e deemed to have been received within 5 days of the invoice date. If Customer fails to

uch payment wﬂh};a’i’ls days of receiving Sprint's written notice of nonpayment, Sprint reserves the right to

': Jate fee (up ,fgx’fﬂﬂe maximum allowed by law) or take other action to compel payment of past due

amouﬁé&@cludmg sy&ga nsion or termination of Service, unless prohibited by an applicable state law or

ion k@" ston;gr%gay not offset credits owed to Customer on one account against payments due on the

same or anoth T og;»mnt without Sprint’'s written consent. Sprint's acceptance of late or partial payments is not a

waiver of its ngﬁ;ﬁf{o collect the full amount due. Customer’s payment obligations include late charges and third

party collection costs incurred by Sprint, including but not limited to reasonable attorneys’ fees, if Customer fails

to cure its breach of these payment terms. If Customer elects to participate in the Preferred Pay Program,
Customer will remit payment using cash, check, or electronic funds transfer.

5.3 Disputed Charges. If Customer disputes a charge in good faith, Customer may withhold payment of that charge
if Customer (A) makes timely payment of all undisputed charges; and (B) within 30 days of the due date,
provides Sprint with a written explanation of Customer’s reasons for disputing the charge. Customer must
cooperate with Sprint to resolve promptly any disputed charge. If Sprint determines, in good faith, that the
disputed charge is valid, Sprint will notify Customer and, within 5 business days of receiving notice, Customer
must pay the charge or invoke the dispute resolution process in this Agreement. If Sprint determines, in good
faith, that the disputed charge is invalid, Sprint will credit Customer for the invalid charge.
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RESERVED.

WARRANTIES. EXCEPT AS, AND ONLY TO THE EXTENT EXPRESSLY PROVIDED IN THIS AGREEMENT OR THE
APPLICABLE SERVICE LEVEL AGREEMENT, PRODUCTS AND SERVICES ARE PROVIDED “AS IS.” SPRINT
DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES AND IN PARTICULAR DISCLAIMS ALL WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND WARRANTIES RELATED TO EQUIPMENT,
MATERIAL, SERVICES, OR SOFTWARE.

EQUIPMENT AND SOFTWARE.

8.1 Equipment. Sprint does not manufacture Products and, except as provided in this Agreement, is not responsible
for the acts or omissions of the original equipment manufacturer.

8.2 Third-Party Equipment or Software. Customer is responsible for any items not provided by Sprint (including,
but not limited to third party equipment or software) that impair Product or Service quality. Upon notice from
Sprint of an impairment, Customer will promptly cure the problem. Customer will continue to pay Sprint for
Products and Services during such impairment or related suspension.

8.3 Software License.

A. Licensing Requirements. Where software is provided with a Product or Service, Customer is granted a
non-exclusive and non-transferable license or sublicense to use the software, including any related
documentation, solely to enable Customer to use the Products and Services in accordance with the
applicable licensing requirements. Software licensing terms and conditions of Sprint’s software
vendors are provided by Sprint or posted at www.sprint.com/ratesandconditions or otherwise
provided to Customer through click or shrinkwrap agreements. Sprint may suspend, block or terminate
Customer's use of any software if Customer fails to:comply with-any applicable licensing requirement.

B. Prohibitions. Customer is not granted any right to use any software on behalf of third parties or for time
share or service bureau activities. No rights are granted to source code and Customer agrees not to reverse
engineer, decompile, modify, enhance, any software. Subject to the terms and conditions in the licensing
requirements subsection above; Sprint or. its suppliers retain. title and property rights to Sprint-provided
software. Upon termination or ‘expiration of:this Agreement or the applicable Service, any applicable
software license will be terminated and Customer will surrender and immediately return the Sprint-provided
software to Sprint; provided that Customer is not required. to return the software embedded in Products sold
to Customer under this Agreement 5

8.4 Title to Equupment. Sprint or its supphers retain ’utle and property rights to Sprint-provided equipment
(excluding equipment sold to Customer ‘under this Agreement). Upon termination or expiration of the
Agreement cor the applicable Service, Customer will surrender and immediately return Sprint-provided
equipment {excluding equipment sold to Customer. under this Agreement) to Sprint.

USE OF NAME, SERVICE MARKS, TRADEMARKS. Neither party will use the name, service marks, trademarks, or
carrier identification code of the other party or any of its Affiliates for any purpose without the other party’s prior written
consent. Notwithstanding the foregoing and subject to Customer's written consent with respect to each use, Sprint may
use the.Customer’'s name and contact information as ‘a customer reference and may illustrate in the press release,
advertising or written or video testimonial the applications and corresponding business benefit of the solution delivered by
Sprint.

CUSTOMER RESPONSIBILITIES.

10.1 Installation. Customer will reasonably cooperate with Sprint or Sprint's agents to enable Sprint or its agents to
install the Products and Services. Customer is responsible for damage to Sprint-owned Products and Services
located on Customer premises, excluding reasonable wear and tear or damage caused by Sprint.

10.2 Use of Products and Services.

A. Acceptable Use Policy. If Customer purchases Products or Services, Customer must conform to the
acceptable use policy posted at http://www.sprint.com/legal/agreement.html, as reasonably amended from
time to time by Sprint.

B. Abuse and Fraud. Customer will not use Products or Services: (1) for fraudulent, unlawful or destructive
purposes, including, but not limited to, unauthorized or attempted unauthorized access to, or alteration,
abuse, or destruction of information; or (2) in any manner that causes interference with Sprint's or another's
use of the Sprint network. Customer will cooperate promptly with Sprint to prevent third parties from gaining
unauthorized access to the Products and Services via Customer’s facilities.

C. Permits, Licenses and Consents. Customer will obtain all required permits, licenses, or consents that
Customer is required to obtain to enable Sprint to provide (e.g., landlord permissions, tax exemption
certificates, software licenses, or local construction licenses) the Products and Services. This provision does
not include permits, licenses, or consents related to Sprint's general qualification to conduct business.
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11. PRIVACY, CONFIDENTIAL INFORMATION AND DISCLOSURE.

11.1

Nondisclosure. Neither party may disclose the other party’s Confidential Information to any third party except as
expressly permitted in this Agreement. This obligation continue for 2 years after this Agreement terminates or
expires. The Recipient may disclose Confidential Information to its Affiliates, agents and consultants with a need
to know, if they are not competitors of Discloser and are subject to a confidentiality agreement at least as
protective of Discloser’s rights as this provision. In addition, either party may disclose this Agreement to an entity
that is an Affiliate of Customer on the Effective Date, provided that the Affiliate has signed (a) a separate service
agreement with Sprint containing nondisclosure obligations or (b) a non-disclosure agreement reasonably
acceptable to Sprint and Customer. The parties will use Confidential Information only for the purpose of
performing under this Agreement or for the provision of other Sprint services.

Exceptions. The restrictions on use and disclosure of Confidential Information do not apply to information that:
(A) is in the possession of Recipient at the time of its disclosure and is not otherwise subject to obligations of
confidentiality; (B) is or becomes publicly known, through no wrongful act or omission of Recipient; (C) is
received without restriction from a third party free to disclose it without obligation to Discloser; (D) is developed
independently by Recipient without reference to the Confidential Information; (E) is required to be disclosed by
law, regulation, or court or governmental order (subject to the FO!A section of this Agreement); or (F) is
disclosed with the advance written consent of Discloser.

Injunction. The parties acknowledge that Recipient’s unauthorized disclosure or‘use of Confidential Information
may result in irreparable harm. If there is a breach or threatened breach of this Agreement, the Discloser may
seek a temporary restraining order and injunction to-protect its Confidential Information. This provision does not
limit other remedies available to either party. The party who has breached or threatened:to breaches of its
nondisclosure obligations under this Agreement wil! not raise the defense of an adequate remedy at law.

Customer Proprietary Network Information. As Spnnt provides Products and Services to Customer, Sprint
develops information about the quantity, technical configuration, type and destination of Products and Services
Customer uses, and other information.found on Customer's bill (*Customer Proprietary Network Information” or
“CPNI"). Under federal law, Customer has-a right, and Sprint has a duty, to protect the confidentiality of CPNI.
For example, Sprint implements safeguards that are designed to.protect Customer's CPNI, including using
authentication procedures when Customer contacts Sprint. For some business accounts with a dedicated Sprint
representative, Sprint may replace standard authentication measures with a pre-established point of contact for
Customer. »

Privacy. Sprint's privacy policy, as amended from time to time; is available at www.sorint.com/leaaliprivacy. html.
The privacy policy includes: information about Spnnt’s customer information practices and applies to the
provisioning of the Products and Services.

FOIA. Sprint acknowledges that the Agreement and the Confidential Information may be subject to disclosure in
whole or in"part-under applicable Freedom of Information, Open Records, or Sunshine laws and regulations
(collectively “FOIA?). Customer will=provide Sprint with prompt notice of any FOIA requests or intended
disclosures, citations:to or copies of applicable FOIA for review, and an appropriate opportunity to seek
protection. of Sprint Confidential Information.

12. LIMITATIONS OF LIABILITY.

124

12.2

12.3

124

12,5

Direct Damages. Each party’s maximum liability for damages caused by its failure(s) to perform its obligations
under this Agreement is limited'to: {A) proven direct damages for claims arising out of personal injury or death, or
damage to real or tangible personal property, caused by the party’s negligence or willful misconduct; or (B)

. proven direct damages for all other claims arising out of this Agreement, not to exceed in the aggregate, in any

12 month period, an amount equal to Customer’s total net payments for the affected Services purchased in the
six months prior to the event giving rise to the claim. Customer's payment obligations and Sprint's
indemnification obligations under this Agreement are excluded from this provision.

Consequential Damages. NEITHER PARTY WILL BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL,
OR INDIRECT - DAMAGES FOR ANY CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT.
CONSEQUENTIAL, INCIDENTAL, AND INDIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST
PROFITS, LOST REVENUES, AND LOSS OF BUSINESS OPPORTUNITY, WHETHER OR NOT THE OTHER
PARTY WAS AWARE OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF THESE DAMAGES.

Unauthorized Access / Hacking. Sprint is not liable for unauthorized third party access to, or alteration, theft, or
destruction of Customer’s data, programs or other information through accident, wrongful means or any other
cause while such information is stored on or transmitted across Sprint network transmission facilities or
Customer premise equipment.

Content. Sprint is not responsible or liable for the content of any information transmitted, accessed or received
by Customer through Sprint's provision of the Products and Services, excluding content originating from Sprint.

Sprint Disclaimers. Sprint is not responsible for any loss, liability, damage, or expense, including attorney’s
fees, resulting from any third party claims alleged to arise in any way from :
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A. The content of any information transmitted by, accessed, or received through, Sprint's provision of the
Products and Services to Customer, including, but not limited to, claims: (A) for libel, slander, invasion of
privacy, infringement of copyright, and invasion or alteration of private records or data; (B) for infringement
of patents arising from the use of equipment, hardware or software not provided by Sprint; or (C) based on
transmission and uploading of information that contains viruses, worms, or other destructive media or other
unlawful content;

B. Customer's breach of the licensing requirements in the Software License section;
C. Customer's failure to comply with any provision of the Use of Products and Services section; or
D. Sprint's failure to pay any tax based on Customer’s claim of a legitimate exemption under applicable law.
13. INDEMNIFICATION. ﬁjﬁe‘?z
5‘5?‘% gig
13.1 Personal Injury, Death or Damage to Personal Property. Sprint v@;f%j;idemnify and defend Customer, its
directors, officers, employees, agents and their successors against gF@;ﬁ party claims for damages, losses,
liabilities, or expenses, including reasonable attorney's fees, arising dig Jg@m performance of this Agreement and
refating to personal injury, death, or damage to tangible personafj;gj:o’berﬁe?’fhat is alleged to have resulted, in
whole or in part, from the negligence or willful misconduct oFSg}%fnt or itsgggpgontractors, directors, officers,

employees or authorized agents. -jf% &t

&

13.2  Intellectual Property. Sprint will indemnify and defe df;f,’séimer, Customer's df%é@gs, officers, employees,
agents, and their successors against third party claim,s} forceable in the United Stateiféﬂgging that Services as
provided infringe any third party United States p ef?ﬂfgr' copyright or contain misapprOp‘géed third party trade
secrets. Sprint's obligations under this section %“ t apply to the extent that the infringeme 1t or violation is
caused by (i) functional or other specifications tﬁ;@fjg%ere prog}é’? by or requested by#€ustomer; or (ii)

either: "5;&;*%5‘;%@ i,
(A) at Sprint's expense, procure the rié;a}fgr (cit ‘%t%r to continue®liSing the Services;
(B) at Sprint's expense, replace or modféf%ge Servii;g:s*igi compara i%ervices; or
(C) or terminate the Services. e “ @f@ i
_ e T S o
13.3 Rights of Indemnif L:Party. To be lndemiﬁiged,,g sfome w{§§ A) give Sprint prompt written notice of the
claim, (B) give Sp vﬁf( a%;i@ggomp!ete a@f 1;@“ nformation~and~assistance for the claim’s defense and
»)2A0t, by anydot including‘ﬁé’%ﬁ& limited to any admission or acknowledgement, materially
inlis ability to satisfgéforily defen ?,,,e’g;settle the claim. Sprint will retain the right, at its option, to
settle or defe] e claim, at its giqgexpense and?with its own counsel. Customer will have the right, at its option,
to participatéip settlement;é}?éfense of the gﬁfg with its own counsel and at its own expense, but Sprint

ill retain sole contiol of th Vs settlement or deférise.
will retain sole ceziu;%}? zéc;% : gﬁ%ﬁg}n %‘or& ef%pe
13.4 E§§;d;u Lge Remedy~Fh ﬁsions of t 's;};‘ pipification” Section state the entire liability and obligations of

Customer's continued use of infringing Services af‘t’efi%w i@r»int QY reasonable notice to Customer of the

infringement. Aty LEH

For any third party claim that Sprint f‘rfg‘@e;ves, or to minimizggg otential for a claim, Sprint may, at its option,
Tt E &,‘géd%?

qﬁ% it-andsany of its Affi s or licensors, ant-tHe exclusive remedy of Customer, with respect to any claims
R ion e
;gj niified i %}ef:'on‘ s

S o o

14. T§§§NiT_ION. eﬁg e &

14{%§§‘§F)rmt Right to Term%%%te. e

#Ag,; Sprint may suspend 0 terminale Products or Services or this Agreement immediately if: (1) Customer fails

i{;g cure its default of:payment terms of this Agreement; (2) Customer fails to cure any material breach of this

’iﬁ@g@ement within ;%’éys after receiving Sprint's written notice of such breach; (3) Customer provides false

oﬁdgqutive infq,rgﬁriﬁon or engages in fraudulent or harassing activities when ordering, using or paying for

Seﬁaf@:s, (4) Customer fails to comply with applicable law or regulation and Customer's noncompliance

preventsiegpgn@?performance under the Agreement; or (5) Customer fails to comply with the resell
restrictio‘fis,’%c;@téined in Section 1.5 “Resale”.

B. If Sprint terminates this Agreement under this Sprint Right to Terminate or Termination section, Customer
will be liable for any Products and Services provided up to the date of termination, whether or not invoiced
by the termination date, as well as any applicable charges identified in the “Effects of Termination” Section.
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14.2 Customer Right to Terminate.

A. Material Failure. Customer may terminate a Product or Service if Sprint materially fails to provide the
Product or Service, Customer provides Sprint with written notice of the failure and a reasonable opportunity
to cure within 30 days from receipt of notice, Sprint fails to cure the material failure within the 30-day cure
period, and Customer provides Sprint with written notice of Sprint's failure to cure and Customer's election to
terminate the affected Product or Service. Sprint's material failure does not include a failure caused by
Customer or a failure identified in the “Force Majeure” section.

B. Termination for Convenience. Customer may terminate this Agreement during the Term by providing 120
days’ written notice to Sprint. If Customer exercises its right to terminate for convenience, Customer must
pay Sprint all fees and charges for Products and Services received up to the effective date of termination.

C. Termination for Nonappropriation. Customer may terminate this Agreg@e t at the end of the then-current
fiscal period, without incurring any form of payment liability in exces \g’g? reviously appropriated amounts,
only when Customer is unable to secure or allocate sufficient fun in its operating budget to fulfill its
financial obligations under the Agreement for the following fi fscai ¢ Termination for Non-appropriation”).
Following Termination for Non-appropriation, Customer will-; @t’fﬁe‘“{@ ated for payments for any fiscal
period after the effective date of termination. Customer w:lksgp/e” Sprin $ n notice of any termination for
non-appropriation at least 30 days before the effective d g of'the termina e’ﬁ{gt Sprint’s request, Customer
will provide supplemental documentation regarding t@n i-appropriation oftfgé; . Customer must take all
necessary action to budget and secure any funds.rgdeiréd to fulfill its contractll bﬁygations for each fiscal
year during the Term, including the exhaustloprf&' available administrative a if funding is initially
denied. If Customer terminates the Agreemeptiin~part or in whole under this non '5; riation provision,
Customer will not obtain the Services or funél [ zgl equivalents fre m any other prowden%’(fprga period of 180
days from after the effective date of termlnatton@fﬁ

inte JiBtion or other failure to perform under this
esponsible party (a “Force Majeure Event"). Force
.g@

Agreement due to acts or events beyond the re onable control of |

Majeure Events include, but are not limited ,2 al disasters (e ning, earthquakes, hurricanes, floods); wars,
riots, terrorist activities, and civil commotions; gga %pbtam parts or-egyipment from third party suppliers, cable cuts
by third parties, a LEC’s activities, and other"aéﬁ of Edgpames explosiol ‘%@nd fires; embargoes, strikes, and labor
disputes; court orders and governmental decrees.: g *”.&. i ey oty
1 T T
DEFINITIONS. K7 A ’ﬁ?‘jf &
16.1 “Affiliate” is a legal S&ﬁ%@tﬁjﬁ ctly or md% ﬁ@ ols is coﬁ%ﬁ%éfga by, or is under common control with the
party. An entity | Jfggﬂswered“ ntrol anothe if it owns, dnrectly or indirectly, more than 50% of the total
voting securitig ther snm:la&g@tmg nghts» purposes of this Agreement, Clearwire Corporation is not

included as: anﬁ%’hate of Sprint.

16.2 “Captioned Te’fgp}_'_\ene Serv:ces#i

disability but som‘@ﬁ%@du?
theﬁotterﬂparty to thegg ]

o

“Ca Tel Servxc‘é!s;"x is a form of TRS Services used by persons with a hearing
i ecna’ ephone that has a text screen to display captions of what
ersation is sa ﬁ’%““ %ﬂoned telephone allows the user, on one line, to speak to the
d to SI neously listen to the"othér party and read captions of what the other party is saying.
ﬁaj:TRS here the CA types what the called party says), the CA repeats or re-voices what the
,ea”ed party saygf Speech rega*gmtlon technology automatically transcribes the CA’s voice into text, which is then
7 transmitted d:reof?togthe user‘% g,aptloned telephone text display.

**n

~“Confidential lnformakon meanfnphpubllc information (A) about Discloser’s business, (B) given to the Recipient
. ‘ff;tsany tangible or mtang;bﬁ form for’ Rec:plents use in connection with this Agreement, and (C) that Recipient
@}vs or reasonably sf}ejﬂd know is confidential because of its legends and markings, the circumstances of its
dISQJ yre, or the nature%efthe information. Confidential Information includes but is not limited to: trade secrets;
fnan@aﬁinformatron ;egf,;mcal information including research, development, procedures, algorithms, data,
desrgns* ind. know-hew Business information including operations, planning, marketing plans, and products; and
the prtcang@ﬂggewﬁﬁh!s Agreement including related discussions, negotiations, and proposals.

16.4 “Discloser’ mé ’fﬁe party disclosing Confidential Information.

16.5 ‘Domestic” means the 48 contiguous states of the United States and the District of Columbia, unless otherwise
defined for a particular Product or Service in the applicable Product-specific Terms.

16.6 “Effective Date” is the date the last party signs this Agreement.

16.7 “Network” or “Networks” means the wireless and wireline transmission facilities owned and operated by Sprint or

on Sprint’s behalf by third parties under management agreements with Sprint.

16.8 “Order” or "Purchase Order” means a written or electronic order, or purchase order, submitted or confirmed by
Customer and accepted by Sprint, which identifies specific Products and Services, and the quantity ordered.
Verbal Orders are deemed confirmed upon Customer's written acknowledgement, or use, of Products or
Services.
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16.9 “Order Term” means the term designated for an individual Order.

16.10  “Product(s)’ includes equipment, hardware, software, cabling or other materials sold or leased to Customer by or
through Sprint as a separate item from, or bundled with, a Service.

1611 ‘Product-specific Terms” means to separate descriptions, terms and conditions for certain non-regulated
Products and Services. Product-specific Terms are incorporated into this Agreement as the Effective Date.
Product-specific Terms are not otherwise subject to change during the Term.

16.12 “Rates and Conditions Website” means the website found at http://www.sprint.com/ratesandconditions/.

16.13  "Recipient’ means the party receiving Confidential Information.

16.14 “Service(s)” means wireline business communications services, mcludmg TRS Services, basic or -
telecommunications services, information or other enhanced services, and" ! Lregulated professional services
provided to Customer by or through Sprint under this Agreement, excludm 2roducts.

16.15 "IRS Services” or "Telecommunications Relay Services” means tele‘p‘gg {ransmission services that provide the
ability for an individual who has a hearing or speech disability to e ] ‘mfgng;mumcatxon by wire or radio with a
hearing individual in a manner that is functionally equivalent to- ﬂfggbllrty df?ﬂ‘!lnleIdual who does not have a
hearing or speech disability to communicate using voice co fication serv@g by wire or radio. Such term
includes services that enable two-way communication betwegr,an individual whox a text telephone or other
nonvoice terminal device and an individual who does ng such a device, speeﬁgﬁﬁc&?speech services, video
relay services and non-English relay services. ,ﬁﬁﬁ' !"gﬁ;’

zt
17. MISCELLANEOUS. 4 J* 7 e S,

171 Compliance with Law. Each party will comply wnfi%@apphcable in performance of |tsmbhgatxons under
this Agreement. ot

17.2 Independent Contractor. Sprint provi des Products and S ,. to Customer as an independent contractor.
This Agreement does not create arg?mp@ er-employee relatigpship, association, joint venture, partnership, or
other form of legal entity or business enfeupﬁge between the partig; eﬁthelr agents, employees or Affiliates.

17.3 No Waiver of Rights. The failure to efe e an’ysﬁﬁb& der this Agra pent does not constitute a waiver of the
party’s right to exercise that right or any & right i b,e‘ep .ﬁ" g%%

17.4 No Third Party Benejjgag;s This Agree 23 's be fote ggnd o7 any third party.

17.5 Sprint Personnegghggomms Qn of Sprm 1§ sﬁ SUAt team and ofﬁéﬁypersonnel supporting this Agreement will
be at Sprint's ;9} discretion. ﬁgnt reserves th §Tﬁ to make changes to its organization in its sole discretion.

R

17.6 Governmg&ga . This Agreemg) wnl! be goveffw by the laws of the state where Products or Services are
received by ‘Gl Dmer, wﬁhout;‘ td to its choic &;’daw principles. This English version of this Agreement will
prevail over any gn versp @&@},@ fg‘;

i

17.7 D;g te Resolutlon»,%j’;» jfg /‘f ﬁ’" ﬁ%

17.8

17.9

.%g = finally settled by arbi

%ﬁ fjrnga:vemﬁ}a’g, arties mutually, expressly, irrevocably and unconditionally waive trial by jury and
any nghﬁtgr ggrocee ad plaintiff, class representative, or other representative capacity for any class
action proceg ngs aris g;gut of or relating to this Agreement or an Order. This subsection survives the
termination o t@s’Agreem

Arbitration. If thefpa ies mutuaﬂy agree, any dispute arising out of or relating to the Agreement may be
iation, including claims relating to the negotiations and the inducement to enter into the
*"‘@fi;'i;%reement. Howe\;e ;lf the jury trial waiver is held to be unenforceable by a court , then arbitration is
w”@Exalllf:iatory Any a@tr;aﬂon must be held in accordance with the rules of the CPR lnstltute for Dispute
R‘fég%tu»;on and ggf rned by the United States Arbitration Act, 9 U.S.C. § 1 et seq. All arbitration
proc*eeg%ggs foﬁﬂ;sbutes relating to Domestic Products or Services will be held in Kansas City, MO
metropolit 3d. If the dispute relates to Sprint’s provision of Non-Domestic Products or Services, all
arbltratlon-p,g ceedings will be conducted in the English language pursuant to the Rules of Conciliation and
Arbitration of’ihe International Chamber of Commerce. The place of arbitration for disputes related to Non-
Domestic Products or Services in New York, NY, USA. No arbitration proceedings will not include class
action arbitration.

Assignment. Neither party may assign any rights or obligations under this Agreement without prior written
consent of the other party, except that Sprint may assign this Agreement to a parent company, controlied
Affiliate, Affiliate under common control or an entity that has purchased all or substantially all of its assets upon
written notice to Customer.

Amendments / Alterations. This Agreement may only be amended in a writing signed by both parties’
authorized representatives. Alterations to this Agreement are not valid unless accepted in writing by both parties.
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17.10

17.11

17.12

1713

17.14

STATE OF NEW HAMPSHIRE PUBLIC UTILLIFLES

Contract # CNMN05312013-TRS
Date: May 31, 2013

Notice. Notices required under this Agreement must be submitted in writing to any address listed in this
Agreement for the other party or, for notices to Customer, to the address Sprint uses for shipping or billing or as
set forth in an Order. In the case of a dispute, notices must also be sent to:

Sprint: Customer:

Attn: Legal Dept. — Public Sector

12502 Sunrise Valley Drive

MS: VARESA0208

Reston, VA 20196

Fax: (703) 433-8798 N

%‘

Severability. If any provision of this Agreement is found to be ung@! bIe this Agreement’s unaffected
provisions will remain in effect and the parties will negotiate a m ﬂy acceptable replacement provision

consistent with the parties’ original intent. »m «z s
URLs and Successor URLs. References to Uniform Resource?*légﬁxggors U%;@ in this Agreement include any
successor URLs designated by Sprint. 55 e

Jﬁzf £ e
Survivability. The terms and conditions of this Agreem ni;gegardmg confidentialit ?{@1 jemnification, warranties,
nonappropriations, payment, dispute resolution and,gl thers that by their sense an text are intended to
survive the expiration of the Agreement will surviv & ga»

ts documents, anﬁ%ﬁ, exhibits, and
/een the parties and supersedes all prior

en, relating to its subject matter.

NT COMMUNICATIONS COMPANY, L.P.

Entire Agreement. This Agreement, including aH_g’* enced Attach
related Orders, constitutes the entire agreement an derstandi !
or contemporaneous negotiations or agreements, whethe g?;{gl

S

T
COMMISSION g" Lo, %
”g ’ inga;gg contractm%% t on behalf of the applicable Sprint affiliated
?%;% vg«g} ties prowdmg’iﬁi;roducts and Services
é&; “%@s’;&;g . g:{s
#, £
By: DRAFT VERSION ot Vel %fDRAFT VERSION
y ' ERSI! i, i N
Author?z_gdy ; Bture” e?g% Ea §§i§~ £ Authorized Signature
Date: T
i
Name and Title: {*%}lame and Title:
{please type or print) T gase type or print}
. %!“;f iren
Address: e A Address: 12502 Sunrise Valley Drive
Reston, VA 20196
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1. TRS PRICING

2. CAPTEL SERVICES PRICING.

ATTACHMENT A
TRS/CAPTEL SERVICES PRICING

[PLACEHOLDER - TO BE DETERMINED] +

Contract #: CNMN05312013-TRS
Date: May 31, 2013
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